CURRICULUM VITAE
SUMMARY

An Electronics Service Engineer with supervisory qualifications and experience in a quality-orientated Medical IT environment, equally at home fault finding and relaying technical information.  Ambitious to build on customer focused skills. A member of the Voluntary Register of Clinical Technologists (VRCT) and the Association of Renal Technologists (ART).
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Nationality:
British
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EMPLOYMENT

August 1998 to present

Field Service Engineer (North)

Kimal plc (A Medical device manufacture including Haemodialysis systems)

Role: Commissioning, repair, support and technical training on own manufactured equipment used for blood filtration, dialysis and collection. I also support distributed equipment, used in ICU and Theatres including Intra-Aortic Balloon Pumps, cardiac output monitors, excimer lasers and patient cooling and warming systems.
I am in constant contact with Electronic/Bio-medical Engineers, Doctors and BioChemists. I have a good understanding of IEC60601 and the requirements for CE marking.

I am part of a small team whose office is based in Uxbridge. I often have to problem solve with people who are on the other side of the country or possibly the world. I travel across the UK repairing equipment in hospitals, and for pharmaceutical manufacturers and research laboratories.

I am the Technical trainer for products supplied and have carried out training for many Nationalities. I have travelled throughout Europe and the Middle-East to service equipment and teach Engineers\Technicians repair and calibration.

June 1998-August 1998

Sub-contract Service Technician

Axiohm plc (A printer manufacturer to the EPOS and bar code industry).

Role: Sub-contracting repair of conventional and SMT PCB’s to component level. I repaired printers that were returned, with both electrical and mechanical faults. I was fault finding and problem solving to reduce the backlog of PCBs, working on numerous printers (dot matrix, thermal and thermal-transfer).

)
June 1997 - June 1998

Production Supervisor

Rust Electronics (A PCB Manufacturer, producing populated PCB’s for numerous companies).

Role: Supervision of a team of operators, distributing the workload to them, working on several types of production machinery, including ‘Siemens’ surface mount machines, wave flow solder and a conventional placement machine.  I had to ensure a smooth running production environment, with production, inspection and test of well over 200,000 populated PCB’s per annum.

I had overall responsibility for the in-house and sub-contracted manufacturing, as well as costing of repairs and stock control. I also built customer files of product documentation and undertook design and manufacture of test equipment. I also had to investigate quality issues which arose and find how the problems happened and what could be done to avoid them in the future.
I reported directly to the Managing Director and I often deputized when he was unavailable.

DH Technology plc (a printer manufacturer to the EPOS and bar code industry).

Service Supervisor

June 1995 - June 1997
Role: Responsible for a small team of repair technicians, working to BS5750, with constant contact with customers and suppliers in person and on the telephone. I performed assessment and pay reviews for my team of technicians and set goals for the coming year.

I set up a Repairs database in Microsoft Excel, within which I created a fixed price repairs system and a repair stores/stock tracking system. Whilst this system was in place turnaround times were greatly reduced.   During my time in this position, I traveled to various customers and provided them with in-house training and on site servicing.  I also had further training in America.

December 1988 - June 1995

Repair Technician 
Role: Repairing conventional and SMT PCB’s from returned printers with both electrical and mechanical faults, working as part of a small dedicated team, communicating with customers to determine the faults and giving feedback where necessary. I also tested and repaired batches of PCB’s intended for in-house assembly. 

Additionally, I spent some time in the Research and Design Department, where I had the task of E.S.D. simulation and numerous small design tasks, such as designing an intelligent battery charger for nickel metal hydride batteries.

June 1987 - December 1988
My first position was in the Stores Department to learn all about stock control and component stock. After 6 months within the company, I joined the Production Department. In this department, I gained experience using many different types of electrical/manual tools.

EDUCATION

Bradford University

2008 Renal Module (pt1), level 3 credits.


Open University

2008 BEng/BSc, level 1 credits.

City University, London
2005 Renal certificate, Level 2 credits.

North Trafford College of FE, Talbot Road, Stretford, Manchester .1987-1995

NEBS - Introduction to Supervisory Management 1995


HNC 1991/1992 - Years One and Two - Passes with Merit


ONC 1988/1990 - Years One and Two - Passes with Merit


City and Guilds- 244 Electrical /Electronics Servicing - Passes with Merit


Broadoak Comprehensive, Partington 1982 - 1987

1987

'O'‑Levels in Physics (C), GED (C) & Home Economics (D)




CSE Grade 1 - Math’s, Physics, Computer Studies, Geography & GED

SKILLS

MGTS – Instructional Techniques 2007


Huthwaite Inc. - SPIN selling 2005


John Arthur Associates –Customer Care for Service Engineers 1998


Fred Pryor - Assertiveness Training 1997


Fred Pryor - Training the Trainer 1996


Panasonic - Laser Printer Repairs 1996


DH - Business Communication Skills 1996
OTHER INTERESTS

I enjoy cycling and swimming, I am currently in the process of repairing computer systems for friends and family. I own a number of domain names and write holding pages for websites.
I am on the committee for my allotment and also on the allotment area management committee.

REFEREES
Supplied on request.                                      __________________
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